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CoolCloud &

Welcome back!

Username (Case sensitive)

Password

D Remember my username

Forgot your

Need to create a login?

1.Download the App, click
register here at bottom

APP SETUP

10112 9
< App Store

Welcome

pplication will utilize bluetooth
technology to reduce the manual effort
that it takes to ¢ t and diagnose an
HVAC UNIT.

2. Enable bluetooth

CoolCloud &

Register by filling out
the short form below.

First name
Last name

Company name

Cell phone number

+1

Create a username (Case sensitive)

3.Fill outinfo
requested

10113

< Ann Store

+1(201) 690-
Your verification code is 338220.

Enter the confirmation
code that was sent to
prExTEREAII0 to verity
your account.

If you did not receive a confirmation code,

Confirmation code

4. Confirmation code
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Logging Into Furnace

Select a method for pairing bluetooth devices.
Please verify that you have access to the equipment before making a connection.

Step 1

Find the indoor HVAC unit
ated the indoor unit, find
ted on the front of the

Method 1 : Circuit Board Code Method 2 : Thermostat Tasks

3

Connect to an HVAC network by selecting the
model number of the indoor unit.
Complete specific tasks at the thermostat
to pair your device.
device.

Select the furnace that you are servicing, click Pair Device By Code, scroll through screens till it allows you to
enter the code. Enter the code on the Segmented LED on furnace board, then press authenticate.
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Service and System Settings

Available CoolCloud Previous Work Notes
HVAC devices

FURNACE
AMVC80604BN-CA Available Run Modes

FURNACE Description Valte

AMVC80604BN-CA

.0 %
System Settings 25.0%

Test >

AMVCB0604BN-CA

Furnace

AMVC0604BN-CA Configuration Info > Configuration Info >

AC

Device Settings
ASXC160361CA

71.0%

Device Status > Device Status >

Sensor Data > Sensor Data >

Fault Code History > Fault Code History >

30 seconds
90 seconds
2nd Stage

High

Select Furnace, then Device Settings, this will take you to the device settings for the furnace.
Do not change furnace setting with out consulting with your Technical Service Advisor in your area,
changes to these settings can damage system.
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FURNACE
AMVC80604BN-CA Available Run Modes

Configuration Info

Device Settings >
Device Status >
Sensor Data >

Fault Code History

Service and System
Settings
Continued

From this screen you can put the furnace
into test operation by clicking on either
the flame icon for testing the gas furnace,
or the fan symbol for testing indoor fan
motor.

Fault Code History will give you all the
active and previous fault codes, it will also
instruct you on what the codes mean and
what steps to take for servicing.
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MBVC1201AA-1AA
XXX-XXX-4708 al >

Connecting App Via
Bluetooth

Click on air handler or furnace model number
shown on left hand upper side of screen to select
the system that needs to be set up.

%

Connect to an HVAC network by selecting the
model number of the indoor unit.
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Entering Bluetooth code

Select a method for pairing bluetooth devices. .
Please verify that you have access to the equipment before making a connection. 1 . Se I eCt Pa Ir

Device by Code.
Then enter the 3
digit code that the
Method 1 : Circuit Board Code Method 2 : Thermostat Tasks Segmented dISplay
shows on the PCB

board. Then click
- Authenticate.
0,

Simply enter the 3-digit code found on Complete specific tasks at the thermostat
the indoor unit’s circuit board to pair your to pair your device.
device.
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Setting Electric Heat Kit Size

AIR HANDLER pescbtion

Available CoolCloud Previous Work Notes

HVAC devices MBVC1201AA-TAA

stant Fan Airflow Multiplier

No previous work notes available.

System Settings Test

MBVC1201AA-1AA

1.Select Air

Air Handler Configuration Info >

»

1201AA-1AA > z1eCLriC Rec 4
Handler, then '
Heat Pump .
e ’ SeIGCt DeVICe EH Airflow Trim

Settings Device Status >

Sensor Data > EH+} f Multiplier
Fault Code History >

0 seconds

Shared Data

Electric Heat Off 60 seconds

Dehumidific:

___________ (Standard Supply

EST 1946 ;




AIR HANDLER Description

MBVC1201AA-1AA

Constant Fan Airflow Multiplier

Test >

Configuration Info > Electric Heat Kit Wattage Select...

H Airflow Trim

Device Status >

Sensor Data S +HP Airflow Multiplier

Fault Code History >
Electric Heat On Delay 0 seconds

Shared Data >

ectric Heat Off Delay 60 seconds

Dehumidification Logic

Cancel

S e M

3 KW

]VVO kW
» 15 kW

Setting Electric Heat
Kit Size Continued

Select Electric Heat Kit Wattage. At the
bottom of the page you can then scroll
until you find you installed heat kit size.
Select it, press done, and the
Authenticate.
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AIR HANDLER Description

MBVC120TAA-1AA

Constant Fan Airflow Multiplier 30.0 %

Test >

Configuration Info > Electric Heat Kit V

EH Airflow Trim

Device Status >

Sensor Data > EH Stage 1 Airflow Multiplier 100.0 %

Fault Code History >

EH+HP Airflow Multiplier

Shared Data >

Electric Heat On Delay 0 seconds

Electric Heat Off Delay | 60 seconds Vv

Cancel

S e N

50.0 %
51.0 %

Setting Two Stage Heat
Kit Airflow

If a two stage electric heat kit is installed select
EH Stage 1 Airflow Multiplier. At the bottom of
the screen select 50% for 20KW and 75% for
15kw, press done, and then Authenticate.
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Setting Heat Pump Lock Out Temperature

Available CoolCloud Previous Work Notes SYSTEM SETTINGS Besciption Value

HVAC devices

SYSTEM SETTINGS Description Value

MBVC1201AA-1AA MBVC1201AA-TAA

tpoint Satisfy Rate 30 minutes Vv

z 30 minutes Vv
System Settings

Test > Test

MBVC1201AA-1AA

>

Air Handler

Configuration Info >
MBVC1201AA-1AA

Configuration Info >

Heat Pump

*SZC160241

Device Status > Device Status >3

Shared Data Set to 35 or 40 degree

Shared Data >

Cancel

OF

At main screen select System Settings, on the following screen select Device Settings, and then select
Compressor Heat Lockout. At the bottom of the screen select lock temperature, 35 to 40 Degrees as the set
point is the proper settings for Texas climates. It is very important that this is set due to the units logic for
bringing on emergency heat during extreme cold conditions.
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Connecting App Via
Bluetooth

Click on air handler or furnace
model number shown on left hand
upper side of screen to select the
system that needs to be set up.

MBVC1201AA-1AA
XXX-XXX-4708 Jl >

%

Connect to an HVAC network by selecting the
model number of the indoor unit.
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Entering Bluetooth code

Select a method for pairing bluetooth devices. .
Please verify that you have access to the equipment before making a connection. 1 . Se I eCt Pa Ir

Device by Code.
Then enter the 3
digit code that the
Method 1 : Circuit Board Code Method 2 : Thermostat Tasks Segmented dISplay
shows on the PCB

board. Then click
- Authenticate.
0,

Simply enter the 3-digit code found on Complete specific tasks at the thermostat
the indoor unit’s circuit board to pair your to pair your device.
device.
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»

Available CoolCloud

HVAC devices

System Settings
MBVC1201AA-1AA

Air Handler
MBVC1201AA-1AA

Heat Pump
*SZC160241

Setting Electric Heat Kit Size

Previous Work Notes AIR HANDLER Description
MBVC1201AA-1AA

No pr orl ble. C flow Multiplier 30.0 %
Test >

Configuration Info > lectric Heat K

Device Status >

Sensor Data >

Fault Code History >
0 seconds

Shared Data

lectric Heat Off Delay 60 seconds

Dehumidification Logic High

Select Air
Handler, then
select Device
Settings



AIR HANDLER Description

MBVC1201AA-1AA

Constant Fan Airflow Multiplier

Test >

Configuration Info > Electric Heat Kit Wattage Select...

H Airflow Trim

Device Status >

Sensor Data S +HP Airflow Multiplier

Fault Code History >
Electric Heat On Delay 0 seconds

Shared Data >

ectric Heat Off Delay 60 seconds

Dehumidification Logic

Cancel

S e M

3 KW

]VVO kW
» 15 kW

Setting Electric Heat
Kit Size Continued

Select Electric Heat Kit Wattage. At the
bottom of the page you can then scroll
until you find you installed heat kit size.
Select it, press done, and the
Authenticate.
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Description

AIR HANDLER
MBVC1201AA-1AA

Constant Fan Airflow Multiplier

Test

>

Configuration Info > Electric Heat Kit Wattage

EH Airflow Trim
Device Status >

Sensor Data > 1 Air Multiplier

Fault Code History >
EH+HP Airflow Multiplier

Shared Data >

Electric Heat On Delay 0 seconds

60 seconds

Electric Heat Off Delay

Cancel

S e

50.0 % «
51.0 %

Setting Two Stage Heat
Kit Airflow

If a two stage electric heat kit is installed select EH
Stage 1 Airflow Multiplier. At the bottom of the
screen select 70% for 15 KW and 50% for 20 KW,
press done, and the Authenticate.

There should be no changes done to Strait Cooling outdoor
systems. Use APP for testing and service only.
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Noncommunicating
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Bridge Indoor Unit
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Low Voltage Wiring — Non-Communicating Heat Pump

Single-Stage

Indoor
Board Terminal
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Low Voltage Wiring —

Single-Stage

Indoor
Board Terminal
Connections

24 VAC
Thermostat

Remote
Condensing Unit
(Single-Stage Cooling
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Programing System Type

Available CoolCloud

Previous Work Notes

Description
CLICK TO SETUP NON-COMM OU...
HVAC devices 24V OUTDOOR
o oy T o AT et Outdd ype (Read
System Settings NO previo vork notes available aciston Not Set v @
MBVC1201AA-1AA
Air Handler
MBVC1201AA-1AA >

Select 24V
Outdoor, then
select Device
Settings

Click to Setup Non-Comm Outdoor
24V Outdoor
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Programing System Type

Not Set

Continued

Select Set Outdoor Unit Type. Atthe
bottom of the screen select the outdoor
unit type that matches the system you have
installed.

Apply Changes

S e 8

Not Set

Single Stage AC
Single Stage Heat Pump - Sfandaﬂl supply
2 Stage AC EST 1946 ™



Programing System Outdoor Tonnage

AC Description

24V OUTDOOR

Single Stag...

Test >

Configuration Info > Unit Tonnage
Device Status >
Sensor Data >

Fault Code History >
5 seconds

60 seconds

AC Description

24V OUTDOOR

Once system type is
set, the screen will
change. In the next
screen select Unit
Tonnage. At bottom of
the screen select the
tonnage of the
outdoor unit you have
installed. Apply
Changes.

Single Stag...

Test >

Configuration Info >

g Trim Factor
Device Status >
Sensor Data >

Fault Code History >
5 seconds

60 seconds Vv

S e 8

1.9 Ton
2 Ton

2.1 Ton
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Programing System
-~ Set Outdoor Unit Type Single Stag... O u td O O r TO n n a ge
> Continued

AC Description

Test

Configuration Info Unit Tonnage

Cooling Trim Factor
Device Status >

Once settings are complete, your screen should look
similar to this one, make sure that the settings match the
system that you have installed.

Sensor Data P

Fault Code History >
5 seconds

60 seconds

Standard Supply

EST 1946 ™




ComfortBridge Dual Fuel
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MBVC1201AA-1AA
XXX-XXX-4708 al >

Connecting App Via
Bluetooth

Click on air handler or furnace model number
shown on left hand upper side of screen to select
the system that needs to be set up.

%

Connect to an HVAC network by selecting the
model number of the indoor unit.
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Entering Bluetooth code

Select a method for pairing bluetooth devices. .
Please verify that you have access to the equipment before making a connection. 1 . Se I eCt Pa Ir

Device by Code.
Then enter the 3
digit code that the
Method 1 : Circuit Board Code Method 2 : Thermostat Tasks Segmented dISplay
shows on the PCB

board. Then click
- Authenticate.
0,

Simply enter the 3-digit code found on Complete specific tasks at the thermostat
the indoor unit’s circuit board to pair your to pair your device.
device.
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Setting Heat Pump Lock Out Temperature

o] ipti val
Available CoolCloud Previous Work Notes SYSTEM SETTINGS EICAPHONY alue

HVAC devices

SYSTEM SETTINGS Description Value

MBVC1201AA-1AA MBVC1201AA-TAA

30 minutes

= 30 minutes Vv
System Settings

Test > Test

MBVC1201AA-1AA

>

Air Handler

Configuration Info >

»

MBVC1201AA-1AA Configuration Info >

Heat Pump

*SZC160241

Device Status > Device Status >3

Shared Data Set to 35 or 40 degree

Shared Data >

Cancel

OF

At main screen select System Settings, on the following screen select Device Settings, and then select
Compressor Heat Lockout. At the bottom of the screen select lock temperature, 35 to 40 Degrees as the set
point is the proper settings for Texas climates. It is very important that this is set due to the units logic for
bringing on emergency heat during extreme cold conditions.
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